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O Ayopa

0 10n0G, PUOLKOG N NAEKTPOVLKOG, ONou NwAouvTat n ayopazovrat ayada
Kal UNNpPEOCIEG.

QO Anorapieuon

To pEPOG TOu €L6OONPATOG EVOG avBPWMNOU N LG OLKOYEVELAG
nou 0gv danavarat yla TNV KAAuyn Twv TPEXOUCWYV aVAyKwV TOUG.

O AvaAnyn HETPNTWV

H dwadikaoia avaAnyng xpnudtwv and evav Tpaneziko Aoyaplacpo
oe éva ATM n o€ €va unokataoTnpa Tpanezag.

O Avatoklopog

AvaTtoKLlopog gival o TOKOG €ni Tou TOKou. [ta napadetyua, eav eNevOUCETE
100€ yia duo €tn pe 10% enwrdkio avatokiopou kabe €1og, Ba kepdioeTe
10% T0 npwTo £10G. Ba €xeTe, Aownov, ouvoAika 110€. To deuTepo €106,
Ba kepdioete 10% ota 110€, nou woduvapei pe 11€, au€avovrag

TO OUVOALKO Moo ota 121€.

O ATM

Autopatn TapeloAoyloTikn Mnxavn - eUPEWG YVWoTo w¢ Mnxavnpa
AvaAnyng Metpntaov'.
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O Bulotiko Enineodo

H UAKR, NveupaTikn Kat NOATLOTIKA 0TABUN TNG ZWNG TwV KATOIKwWV
HLOG XWwPag, NEPLPEPELAG, ONPOU, YELTOVLAG N TO €NNEDO MNOLOTNTAG ZWNG
n eunpepiag Tou avBpwnou.

O Anpooia AyaBa

AyaBa nou napéxouv o@EAN yLa OAOKANPN TNV Kowwvia N yla TUNPa tng,
aoxeta ouvnBwg and 1o av Ta ENEPOUG ATopa eival dateBeleva
va NANPGOOUV yLa va £xouv Ta o@EAN auta (m.x. o kaBapog agpac).

O Enmrayn

H evtoAn nAnpwpng anod €va Aoyaplacpod anoTunwHPEVN OE CUYKEKPLUEVO
EVTUNO HE OUYKEKPLUEVA NEDLQ.

QO Enuwuokuo

H apowBn Tou davelotn (n.x. Tou KATaBETN pag panezag). To eNToKLo
unoAoyizeTal yla Xpovikod dLaoTnpa ouvnBwg evog £TOUG, aveEapTATWG
TnG dLapKeLag Tou davelopou. Av yua napadelypa kataBéooupe 1.000€
oTnV TPANEzZa Pe €TNoLo NTOKL0 6%, auTtd onuaivel 61t Ba ndpoupe
pera ano 6 pnveg 1.030€, nou Ta 30€ eivat o TOKOG ENL TOU apXIKOU
kepaAaiou Twv 1.000€.

O Hpepopnvia ZuvalAayng

H npepopnvia niotTwong n xp€wong evog Aoyaplacpou.
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O KaravaAwon

H dandavn nou npaypatonololv Ta VOLKOKUPLA yla TNV ayopa ayaBwv
Kal UNMNPECLV.

O Koortog

To xpnpaTiko Nocd Nou anatreital yla Tnv anokTnon evog ayaBou n pag unnpeoiag.

O KaBuoTtépnon HE/E]\
0

H un nAnpwpn plag n neplocotepwv d00EWV £vVOG daveiou.

O Kivnon Aoyaplacpou

Mia kataoTaon, Eviunn N NAEKTPOVIKN, NMOU JEIXVEL TLG XPEWOELG KaL TLG MIOTWOELG
€VOG AOyapLaOHOU OE Pia GUYKEKPLUEVN XPOVIKN MePiodo (ouvnBwg pnva n Tpipnvo).

QO Aoyapuacpocg Tapteutnpiou

Aoyaplacpdg Pe TOKO ENLTWV XPNUATWY MoU €xouv KataTeBeL.

O Nopiopa

0Opog nou 606nkKe o€ Povadeg voptopankng a&iag. To eupw (€] eivat To voplopa
NG EA\G0ag kat aMwv 18 kpatwv Tng Eupawnng.
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O MwTtwtikn Kapra

Mua kapTa Nou oag eNTPENEL va dAVEIZECTE XPNKATA Yyl ayopES ayabav
KL UMNPECLAV EWG €VA OCUYKEKPLUEVO OPLO MOCoU.

m@ O MoTwTik6 Opto
©

To ouvoAlkd Nood Nou Pnopet va E0OEYPEL £vag KATOXOG MLOTWTLKNG KAPTAG
N o OlKaLoUxog evog daveiou.

QO Mponyoupevo YnoAotno

To unoAotno Tou Aoyaplacpou n TNG KAPTAG 0ag nplv anod Tnv TEAeuTaia oag
ouvaMayn.

O MponAnpwpévn Kapra g&'
Mia kapta oTnv onoia €xel ' PopTWOEL” €K TWV NPOTEPWY CUYKEKPLUEVN /”

xpnuatikn a€ia (n.x. 100€) kat n onoia pnopei va xpnotgonoinBel yia ayopeg
ayaBwv Kat unnpeotwv. Me Tnv nponAnpwpevn Kapta dgv 0AvELZEOTE XpNpaTa.

O Mpoownikog AptBpog
Avayvopiong (PIN)
‘Evag 4ynglog aptBuog nou xpnaotyonoleiTal yua Tnv Tautonoinon Tou KaToxou
@ HLOG KAPTAG Kal 0 0noiog OURBAAEL 0TNV anoTponn NEPLOTATIKWY andATnG.
To PIN xpnotponoteirat KaBe popa nou 0 KATOX0G TNG KAPTAG KAVEL GuvaAayn
oe éva ATM n oe €va onpeio nwAnong (POS).
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Q ZInpeio NwAnong (POS)

H ouokeun nNou XpNoLJOnoLELTAL € PUOLKO ONPELO NWANGNG yLla TNV ayopa
ayaBwv Kat UNNPECLOVY PE KAPTa (XPEWOTIKN, MIOTWTIKN, MPONANPWHEVN).
'Otav 1o onpeio nwAnong dev eivat PUOLKO aANG NAEKTPOVIKO
XPNOLOMOLELTAL TO NAEKTPOVIKO onpeio nwAnaong (e-POS).

O Tpdaneza

/C)\ H Tpdaneza eival yla avwvupn etalpeia n onoia déxetat katabeoelg kat dlaBeTel
Z noTwoelg (davela) n GANEG XPNHATOMOTWTIKEG UNNPEGIEG KAl MPOLovVTa

O€ VOLKOKUPLA N/Kal eNXelpnaoetg. Movo ot Tpdnezeg Pnopoly va déxovTat
KataBeoeLg Kat yU' autd To anapaitnTo KEQAAALo yia Tnv idpuon Toug
E———— civatuynAd. OLpEToXOL TNG TPAMEZAG €XOUV BAAEL TA XPAPATA TOUG

yla To KEQAAQLo TNG.

Baowkn epyacia plag tpanezag eival va daveizeTrat xpnpara ano Toug
KATABETEG JE GUYKEKPLUEVO, ava KaTaBETn, entrokLo (To eNToKLo KaTaBEaewv)
Kat va 0aveizel XpNPaTa 0Ta VOLKOKUPLA KAl TIG EMXELPNOELG, PIE EMIONG
OUYKEKPLUEVO, ava BAVELZOPEVO EMLTOKLO (TO EMTOKLO XOpNyNoEwV).
H kepdopopia Tng Tpanezag, nou €ivat gla NXELPNON, NPOKUMTEL
ano tn dagopd Twv duo entrokiwy (KataBEoewv Kat xopnynoewv).

O Tokog

Mia xpEwon N pla nioTwon yla €va davelo n yla pla katabeon, avrioTowxa,
ouvnBwc €va NoooaoTo €Mt Tou cuvoAlkoU nocou. To eNTOKLo gival

n xp€wan/ nioTwon nou yivetat yua pia npokaboplopévn nepiodo.

la napddetypa, €va eThoto enrdkio Tng Tagng Tou 15% onpaivel

nwg yla kaBe 100€ nou daveizeoTe N KATaBETETE yLa €va €T0G,

N Xp€waon n n nioTwon eivat 15€.
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QO Tpexoupevog Aoyaplacpog

0 Baotkog TUMog TpanezikoU Aoyaplacpou rnou eivat atokog (dnAadn

Sev MaipveLg TOKO yia LG KataBEaeLg oou) N Mou To EMNTOKLO ToU Eivat
XAUNAOGTEPO ano €vav Aoyaplacpo Tapgteutnpiou. O TpEXOUPEVOG AoyapLlaopog
XPNOLPOMOLELTAL KL WG AOYapLacpoG NANPWHWY KAl OE APKETEG NEPLNTWOELG
NAPEXEL OTOV KATOXO TOU TO OLKALWUA TG UNEPAVAANYNG, VA XPNOLPOMOLNOEL
dnAadn NePLOCOTEPA XpNPATA and To UNOAOLMO TOU AOyapLacpou.

O YnepavaAnyn

Mia dieukdAuvon nou dlatiBetal oe KATOXOUG TPEXOUPEVOU AoyapLacpou
( ﬁ b Kat n onoia Toug eMTpENEL va 0dEWoUV €wg €va NpokaBoplopévo noaco,
\ = UYPNAOTEPO TOU UMOAOLNOU Tou Aoyaplacpou Toug. Epooov xpnotgonotnBet
HEPOG N TO 0UVOAO TOoU NpokaBopLopEvou NoooU UnNEPavarnyng
propet va xpewBei TOKOG. A2A

= .
O XpewoTkn Kapta é

Mia kapTa ya Tnv npaypatonoinon ayopwv ayabwy Kat unnpectwv
N ywa Tnv avaAnyn perpntawv ano ATM. H xpewoTikn KapTa eivat navrote
ouvdedepévn Pe €va Aoyaplaopo (Tapteutnpiou n TPEXOUHEVO).

O Xpnua
l~—\ Eivat 1o ouvoAo Twv povadwv VouLoPaTikng agilag, EKPPacpEVWY OE KEPHUATA,

@ XaPTOVOULOpAaTa, KAPTEG, AOyapLacpOoUG MOV XPNGOLPOMNOLOUPE 0g kaBnuepvn
Baon ya Tnv ayopd ayaBwv Kat UNNPECLWV KAt TNV anonAnpwpn

unoxpewoewv (n.x. Aoyaptacpcv, daveiwv, K.An).

Mnyég:
Eupwnaiko KowvoBoUAto: Mwooaplo XxpnpatonoTwTik®y 0pwv - OLKOVOHLKEG KAl VOULOHATIKEG UNOBETELG.

Visa Europe: Ene§nynon olkovopLlKay 0pwv.
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A&lonpenng Epyaoia & Owkovoptkn Avantugn
EAAHMIKG TPANEZIKO INETITOYTO

EAAHMIEH ENOIH TPRANEZIOQN

To eknatdeuTikd Tpnpa Tou QualityNet Foundation www-inactionfo ra betterworld.com

oUPBAAAEL 0TN dnpLouUpYia TwV EVEPY®V NOALTGOV TOU aUpLo
pEoa anod Tnv avantu§n KawoToHwV NPOypPappaTwy Kat dpacewy.

TnA.: 210-6898593, e-mail: infoqualitynet.gr www.qualitynetfoundation.org




